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ACTION SCSE-00 

INFO OCT-01 EUR- 12 NEA-10 ISO-OO HEW-06 /029 W 

171212Z 109089/45 

R 161430Z JUN 77 
FM AMCONSUL ROTTERDAM 
TO DEPT OF TREASURY WASHDC 
INFO SECSTATE WASHDC 2364 
US SOC SEC ADMIN BALTO MD 
AMEMBASSY RABAT 
AMCONSUL AMSTERDAM 
AMCONSUL FRANKFURT 

UNCLAS ROTTERDAM 369 

E.O 1 1652: N/A 
TAGS: CFED 

SUBJECT: SSA CHECKS FOR ROTTERDAM IMPROPERLY LABELED 

REF: ROTTERDAM 303, 307, STATE SVC 156, RABAT 2762, 2989, 

3076 

FOR IRS 

1 . SSA CHECKS FOR APRIL RECEIVED THROUGH APO ON JUNE 13 FROM 
RABAT, MAILING LABELS DETACHED AND BEING FORWARDED TO YOU BY 
AIR MAIL. 

2. THIS CONSULATE GENERAL AND THE CONSULATE GENERAL AT AMSTER- 
DAM HAVE HAD HUNDREDS OF ANGUISHED SOCIAL SECURITY BENEFICIARIES 
CALLING PERSONALLY AT OUR OFFICES AND BY PHONE ABOUT THE LATE 
CHECKS. MOST OF THE CALLERS WERE OLD AND INCAPACITATED, HAD 

NO OTHER SOURCE OF INCOME AND WERE IN DESPERATE CIRCUMSTANCES 
BECAUSE OF THE MONTH DELAY IN RECEIVING THE CHECKS. 

3. IN ORDER TO AVOID THE SAME DELAY FROM RECURRING IT IS SUGGESTED 
THAT THE LABELING OF SSA CHECKS BE MORE TIGHTLY CONTROLLED. 
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FURTHERMORE, IF THE CHECKS SHOULD HAVE TO BE RE-ROUTED AGAIN 
FROM ONE POST TO ANOTHER A FASTER MEANS SHOULD BE FOUND TO FORWARD 
THEM. IN THE PRESENT CASE IT TOOK FROM MAY 20 UNTIL JUNE 13 
TO SEND THE MISROUTED CHECKS FROM RABAT TO ROTTERDAM. 
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